Indaba Retrospective
By Marjorie Dean

It was bigger by far than any Indaba before. You don’t need to reiterate all the screeds of facts and figures, such as the 11 133 participants, 1 682 exhibiting companies and 3 757 visitors – just ask your feet! Someone told me it was a full kilometre walk from the far end of the ICC to the far end of the DEC – and I’ll believe it.

It was a lively, busy Indaba, lots of business seemed to be done, perhaps more than we’ve seen in previous years, and there were certainly plenty of new faces, most rather awed by the sheer scale of the event. It was gratifying to SATSA to see our logo on so many stands offering top quality tourism products, and to have so much interest expressed in joining us by new companies in the industry. 

SATSA had an excellent position for its stand, right in the heart of the newly enlarged ICC, and our ceiling banners certainly meant that it was almost impossible to overlook SATSA’s presence – although we did have the usual few lost souls who didn’t seem to have lifted their eyes from the floor. The stand was much more open and spacious than last year, it stood out as a big open space in an area crowded by tall stands which can be rather claustrophobic, and was well visited. Minister Van Schalkwyk and Deputy President Phumzile Mlambo Ngcuka stopped by for a chat on their walkabout of the show. Our thanks go to Theresa Speed, who organized beautiful and eye-catching flower displays on the stand. 

For the duration of the show, the SATSA stand was a busy place, and many prospective members went off with Membership packs, after some excellent sales talk from Patricia and Lizzie. It is pleasing to note that quite a few of these have followed up with membership applications. Our standholders had plenty of visitors, and the coffee and tea went down well in the rather cold conditions. As ever, Jenny Mewett kept the ship on course, and this year SATSA President Mike Speed had time to discuss issues of importance with members who made time to come and see him. 

While the weather was less kind than in many previous years, the social side of things went with a swing – even pouring rain and gale force winds did not dampen sprits at the SATIB party at Joe Cool’s on the Sunday evening. In fact it was acclaimed as one of the best ever! The Beach Party was a blast, as ever – some fragile faces around the next morning. 

Many issues were discussed at length – including the need for more “Open Skies” to ease the problem of tourist access to South Africa, and the industry was promised an “enabling environment” for it to grow in time to handle the 2010 Fifa World Cup of Soccer. 

SA Tourism’s statistics proved the point that you can actually make figures say anything you want – “lies, darn lies and statistics” seemed to be the general view, with much back of the envelope computing as to how many tourists we actually had out of the much trumpeted 7 million who would be the least bit interested in anything on show at Indaba! 

The thorny issue of skills development was well debated, ASGISA targets for the industry were announced, new grading schemes were launched, along with new interprovincial and international tourism routes. John Robbie of Radio 702 fame, moderated a lively discussion where members of the audience could address thorny questions to industry leaders, and a few of said industry leaders were seen to squirm a bit when answers were

not easy to find. 

Best news of the show was that it is to stay in Durban over the next three years, and that Kagiso is to continue organizing it, giving much needed continuity.
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