A fast growing niche industry 
By Howard Johnson, Centre Manager Eurocentres Cape Town and ELTASA Vice-Chairperson

EFL (English Foreign Language) travel or Edutourism is a new industry in South Africa with the first centre opening in 1995. Since then it has grown in leaps and bounds with over 30 centres operating nationally, the majority of which are situated in Cape Town.

The EFL industry operates fully in the tourism sector as we act as “inbound tour operators”. This means we source clients in their country of origin through agents, exhibitions and advertising and bring them to South Africa for the sole purpose of participating in English and Tourism packages. A true EFL centre has 3 main offerings. These are, of course, teaching English, providing accommodation and providing assistance with any tourism-related queries. These include arranging day and overland tours, car hire, visa extensions, sightseeing, shopping trips, cultural exchanges, restaurant and night entertainment visits and more. It is for this very reason that most EFL centres are members of the various tourism bodies. 

The average stay of an English-language student traveller is two to four weeks. Sometimes stays are as short as 1 week or as long as 48 weeks. The stay is entirely up to the individual. The average age is between 18 and 35 but often centres have older clients. We refer to our clients as students but they are in fact working adults who take time off their work schedules to combine holiday with studying English. 

Teaching English as a Foreign language is a rewarding and enriching experience. The average EFL class in South Africa is made up of different nationalities, therefore learning becomes a two-way street between teacher and students. The cultural exchanges are inspiring and it is often referred to as a mini United Nations at work. 

Although this industry is fairly new in South Africa, it has been drawing many millions of EFL travellers to traditional destinations like England, America, Canada, Australia and Malta over the past 30 years. South Africa has joined this industry and is fast becoming a soughtafter destination.

The EFL industry is regulated by an association of language centres called ELTASA (English Language Travel Association of South Africa). Although language centres are not compelled to join this association, it serves as a voice for the industry in setting standards, marketing the destination and liaising with official bodies. 

Language centres have established good working relationships with tourism related businesses over the past few years but are always ready to meet with new companies to explore synergies. ELTASA welcomes any queries relating to the edu-tourism industry. 
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