Choosing a career in tourism

By Hugh Bartis, Head of Department: Tourism, Nelson Mandela Metropolitan University

A number of learners choose a career in Tourism without giving much thought about what will be expected of them, once they embark upon that career. Often learners choose a career for the wrong reasons, and end up being frustrated when their personal goals are not achieved, writes Hugh Bartis, Head of Department: Tourism, Nelson Mandela Metropolitan University.

For that reason, this article explores whether there are specific attributes or criteria for anyone wishing to embark on a career in tourism. In some instances, this career would include employment in the hospitality sector. 

This sector is important to the tourism industry as it plays a particularly important support role. More will be written later about careers in this sector of the tourism industry.

WHY A CAREER IN TOURISM?
Tourism is one of the fastest growing industries in the world and certainly one of the biggest. It has the proven potential to contribute substantially to the growth of the economy of a country. In this regard, it is known to be a critical generator of income and employment. Similarly, many countries depend to a great extent on tourism to generate much needed foreign exchange. A career in tourism will also allow an individual to grow, both from a personal and a career perspective. The interaction with people, particularly tourists (clients), fellow tourism employees and other service providers can be invaluable.

WHAT SHOULD BE THE ATTRIBUTES OF SOMEONE WANTING TO PURSUE A CAREER IN TOURISM? 
A person wanting to pursue a career in tourism should ideally be an optimist – someone who is always positive about life. Ideally, he or she should be able to communicate well, both verbally and in the written format, or acquire these attributes with relative ease.

Furthermore, individuals should be aware that employees in the Tourism industry often have to work when others partake in either business or leisure tourism activities. For some of the employees, it could mean working on public holidays and/or weekends, and possibly shifts. The whole reason for working in the tourism industry is to provide excellent service to those who require it!

Many employers in the tourism industry will also argue that prospective employees in this industry must enjoy working and interacting with people, since it is a service industry.

If a learner is able to live up to these attributes, he or she is likely to make a meaningful contribution to the tourism industry, especially, if such an individual is empowered with the appropriate skills and knowledge.

CONCLUSION
If a learner is keen to pursue a career in the tourism industry and can acquire the appropriate attributes, then it is definitely worthwhile identifying a reputable Higher Education Institution, and the various tourism 

programmes that these institutions offer.
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