Appropriate Insurance for B&B’s - Don’t guess your insurance needs

By Dave Jack of BnB Sure Insurance

It is estimated that there are some 30,000 B&B or guesthouse establishments scattered around South Africa and that only a handful of these establishments are correctly insured, writes Dave Jack of BnB Sure Insurance.

So what about the rest of them?  Surely they are insured?  Well some of them are, but with policies that don’t always do the job properly or sometimes not at all.

One thing we do know is that a huge number of B&B and guesthouse establishments are operating on a personal type policy, the same personal type policy they had before they changed the home into a commercial venture and are blissfully unaware of the fact that in these circumstances, in the vast majority of cases, the Liability insurance they carry to protect them against injury by a guest is – NIL!

Personal policies also don’t have any cover for Loss of Revenue and that can happen as a result of a variety of things peculiar to this industry.

Another problem with running a B&B or guesthouse using a personal policy is that some insurers see this as a commercial venture and as a result they regard the personal policy as a “non disclosure” of a change in the risk.  The result – NO CLAIM!

Some guesthouse owners have spoken to insurers who have done their best to assist and have sold them the same sort of policy one would sell to the corner café, or the florist shop or perhaps even the little factory along the road. Clearly they don’t have any sort of specialist policy and anyone involved in the B&B and guesthouse industry will know that the risks that could happen are very different to those affecting the florist shop!

One of the biggest dangers is the fact that most of these policies are issued with a Liability limit of R1m or R2m or sometimes even as high as R5m.  Again clearly not enough when one is dealing with possible injuries to foreign guests who earn Pounds, Dollars or Euros.

There is a school of thought that has us believing that the correct limit should be based on the number of rooms an establishment has, but here again we have a problem with that idea.   In a recent case a British tourist was badly injured and awarded a very large sum and they were not anywhere near a “room”.   What should be happening is that the limit of liability should be based on the “as much as I can get” principle. 

The answer to this dilemma?   It’s actually very easy. Consult with your broker and insist on a specialist policy for the B&B or guesthouse industry.
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