Website to forewarn accommodation establishments about Bad Guests

By Martin Hatchuel

Do you know who your guests are? A new web site seeks to protect the accommodation sector of South Africa’s tourism industry from one of its worst nightmares - Bad Guests, writes Martin Hatchuel.
“The tourism industry is very susceptible to crime as, by the very nature of its business, its arms and front doors are always wide open,” said Chris Hamilton, a spokesperson for the site. 

“Hospitality establishments are subject to abuse, vandalism, theft, fraud and bilking and there’s never before been any way of finding out whether potential guests have a history of this kind of behaviour,” he said.

The idea for the Bad Guest website was sparked by a letter published in Getaway magazine (January 2007) in which a writer complained that her establishment had been trashed by guests and that there was no central database where information and details could be recorded.

“Bad Guest is a little like a star grading system for guests as opposed to establishments,” said Mr. Hamilton. “It provides members with a database of information which they can search before they agree to accept reservations from individuals.”

The concept is simple and user-friendly. Members pay an annual registration fee for a password which allows them to search or add information to the data base, 

“If a guest commits a crime, damages your property or fails to pay, you can upload information like photographs, first- and second names, identity numbers, passport numbers, cell numbers and car registration numbers. A message is then sent to all registered users alerting them that a new report has been put up,” said Mr. Hamilton.

To ensure that the information it contains is legitimate and confidential, the database is accessible to paid users only. “Bad Guest does not interfere, own, manage or manipulate any of the information,” said Mr. Hamilton. “The users are the messengers - we supply only the cleft stick.”

Mr. Hamilton stressed that Bad Guest is not a policing or a security unit, “but simply an aid for legitimate, hard-working and ethical owners to be able to try and curb crime within their industry through networking. 

Obviously the more members we have the wider the net will become - and with tighter controls in place the criminal element will be eased out so that tourism’s doors can be kept open for legitimate guests.” 

Bad Guest offers full support and a series of added benefits like security tips, updates on scams and information on internet fraud and viruses. “We also offer a down-loadable sign for members to display. Hopefully this will discourage would-be criminals and Bad Guest will thus become a preventative and defensive tool,” said Mr. Hamilton.

Visit www.badguest.co.za 
for more information
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