Medical cover when abroad - A vital part of the travel plan

By Melissa Appel, Business Services Scheme Head at Spectramed

It is a tourist’s worst nightmare to become ill or injured while traveling abroad. This month Melissa Appel, Business Services Scheme Head at Spectramed, explains the importance of having comprehensive medical cover when embarking for overseas, whether it be for business or pleasure.

It is always strongly recommended that a person takes out travel insurance when travelling abroad. If in a developing country when one falls ill or gets injured, substandard medical care could be a concern. In a first world country, the medical care may be exceptional, but the poor rand-exchange rate could cost a traveller, without adequate cover, hundreds of thousands of rand. In some cases, medical treatment may be withheld if a person has no proof of funds or travel insurance.

Most medical schemes do not cover their members when they are out of the country.
Travel insurance should cover hospitalisation and related medical costs as well as a possible emergency evacuation. A medical evacuation could cost anything from $10 000 upwards, depending on the location and medical condition.

Some banks offer their customers free medical cover, but only if the airline ticket is fully paid for on that bank’s debit or credit card. It still is often recommended that top up cover be bought in addition to the complimentary cover.

Spectramed Medical Scheme does not offer its members comprehensive international travel cover as a medical scheme benefit. However, those Spectramed members who have taken out individual policies of insurance called “top-up insurance” policies are covered for international travel cover as a benefit under the Short Term Insurance Act. This coverage is comprehensive and includes worldwide medical travel insurance, 90 days cover per trip abroad (with a limit of 180 days per year, which amounts to practically half of the year), medical transportation or evacuation if required, medical assistance and advice 24 hours a day every day of the week, consular referral, a visit by a family member if the member is traveling alone, return of children to South Africa if a parent becomes ill or injured, as well as burial, cremation or return of remains in the event of a death.

Medical cover abroad means that members will have peace of mind while traveling.

For more information about this programme, or about the various products on offer from Spectramed Medical Scheme, please call 0800-SPECTRA or go to www.spectramed.co.za
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