Understanding Risk - Adventure Tourism – PART 2
By Des Langkilde Marketing Director, SATIB

In the previous issue of the Tourism Tattler this article explained how insurers consider risk in terms of liability cover and the reasons why adventure tourism operators need to incorporate a risk management plan into their business operations in order to secure preferential premium ratings. 

Group insurance schemes
Group insurance schemes are based on the principle that all members of the group share a common risk exposure profile and subscribe to set operational standards. The insurance concept that the premiums of many pay for the claims of the few applies here and results in often vastly reduced premium contributions being levied on the members of the group. In these schemes, the group is normally a registered association who becomes the insured under the policy that covers its member entities. To obtain optimum premium rates all members would be obliged to participate in the group insurance scheme and the association would collect the prorate premium contributions from its members and pay the insurer in a lump sum on inception of the policy.

Providing such a scheme to an Adventure Tourism Association does become problematic however. The first consideration is the diversity of activities and experiences that fall within the adventure tourism sector. According to Karen Kohler of Tourism KwaZulu-Natal (TKZN) adventure tourism includes 18 Air activities (Ballooning, Gliding, Parachuting, etc), 3 Cycle based activities (Mountain, Racing and Touring), 22 Land activities (Climbing, Hunting, Natural World safaris) , etc) , 2 Underground activities (Caving and Cave Diving), 4 Vehicle activities (4x4, Motor Bikes, etc) and 21 Water activities (Scuba Diving, Kayaking, Surfing, etc). Obviously, each of these 85 activities encompasses specific criteria regarding operational and equipment safety standards, as well as personnel training and certification requirements.

From a public liability insurance point of view, the underwriting criteria adopted in rating a risk in terms of frequency of occurrence and severity of incidence will vary dramatically from one activity to another. Ascertaining such risks against 85 hugely diverse activities becomes even more difficult when faced with the lack of quantifiable accident or incident reports against which to assess the risk. Regulatory compliance issues also impact on the provision of insurance cover, as policy wording requires that the insured abide by the laws and regulations that govern the industry in which the insured operates.

It is quite possible that the public liability insurance policies that many adventure tourism operators currently have in place may well be totally inappropriate to their specific activities and in the event of a personal injury claim being brought against the insured as a result of negligence, the policy may not respond.

In conclusion, it is imperative that the adventure tourism industry joins forces through an association and collectively collates the necessary information that will enable an insurance broker to motivate appropriate public liability insurance at a realistic premium
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