Understanding Risk in Business Tourism

By Des Langkilde – Marketing Director of SATIB
The Business Unusual proposition, developed by SA Tourism provides a significant opportunity for tourism product owners, but the risk exposures do differ and must be accounted for, writes Des Langkilde, of SATIB Risk Solutions.

By way of example, let’s take a ten-bed safari lodge which have traditionally hosted small groups of leisure tourists and decides that it is going to expand its facilities to accommodate groups of fifty, build a conference ‘lapa’ and market its product to the Business Tourism sector, specifically for corporate conferences and team building. What impact would this decision have on it’s current risk exposure and insurance policies?   

Asset & Fire Risks
During the construction phase, a contractors’ all-risks policy is advisable. Obviously, the value of the buildings would need to be amended to avoid under-insurance. The anticipated increase in revenue would need to be amended in the fire policy. It is also advisable to disclose to insurers the change of “scope” of the business.

Public Liability Indemnity Limits
The change in guest profile would necessitate an increase in the indemnity limit. In this regard it is wise to obtain the maximum affordable limit bearing in mind the business profile of guests.

The policy must be extended to include team building events and activities, which must be clearly defined. 

Disclaimers & Indemnity Forms
Disclaimers form the first line of defence in cases of negligence claims that might be brought against the lodge. The wording must take account of new activities, trading names and share holders.

Subcontracting
As the plan is to sub-contract the team building activities and the shuttle and game viewing transportation to outside contractors, the public liability policy must extend to cover this. A legal contract must be in place and they must also have their own insurance cover, specifically passenger liability as the lodge will be held liable in the event of a guest sustaining injury as a result of a road accident. Remember that there is no such thing as a “private” road - even on a game farm. 

Medical Evacuation & Travel Insurance
A guest emergency medical evacuation insurance policy is the best option, but some insurers do offer value-added benefits that provide limited cover for guest medical emergencies and assistance with crisis situations.

It is also imperative that records of all guests’ travel insurance policies and contact numbers are recorded and stored with ease of access in mind.
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