Don' sit and complain about crime

By Mike Speed, SATSA Treasurer and Northwest Chair

Some excellent practical advice from Mike Speed

Crime is like water and follows the path of least resistance, writes Mike Speed, SATSA Treasurer and Northwest Chair, who also carries the vital portfolio in ExCo of Safety and Security. He was speaking at the SATSA National Conference.

“First it was bank robberies and when they got too risky to carry out, the criminals went for cash heists, followed by ATM blow ups and when police started to get on top of this, the criminals aimed for the soft target - tourists,” Speed told the 38th annual conference of  SATSA in Johannesburg recently.

Speed pointed out that tourism people often say it is the police’s job to stop crime and mount anti-crime operations. This may be true to a certain extent, but “we in the hospitality industry must do something ourselves.”

Owners of establishments should make personal contact with police in their district, invite them over for the occasional cup of coffee and get to know them. “Regular visits by your local police already constitute a deterrent to criminals,” Speed says.

Involve your staff with anti-crime programmes and make them aware of the dangers posed by criminals. Have silent alarms in spots other than your reception area, and install closed-circuit video cameras in your premises. 

Have good and well-staffed access control. He also pointed out that owners should be concerned about unusually high staff turnover. 

You should sensitise your staff to matters of security and personal safety as well as the movement at any establishment. “This is not about rifles and guns but about being alert,” he says. “It is our responsibility when we have guests under our roof to keep them safe and to take the necessary precautions to do so, yet we are the first to complain that the police are not doing their job when things go wrong,” he said.

Speed also said victims of tourist crimes should be treated with the utmost sympathy and should not be taken to a local police charge office to report the crime as the atmosphere in police stations was often rather rough. “Use your own venue where the ambience would be more friendly and relaxing and get the police to come to your place to take the necessary statements,” says Speed. 

“Stop whingeing and start to think and act”, says Speed.
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