KNOW WHEN TO CALL IN THE EXPERTS 
By Kirsten Clark

Imagine the following scenario. One of your overseas guests has fallen off the back of a game viewing vehicle in the middle of the bush and her arm seems to be broken. She is also complaining of acute stomach pain. Do you risk moving her over rough terrain to the state hospital three hours away? asks Kirsten Clark of SATIB Risk Solutions. 
What if you are a tour broker with a group of 20 elderly tourists arriving later this week? Two have heart conditions and one has chronic high blood pressure that requires constant supervision. Would you be comfortable sending them out on a day excursion with a tour operator that does not have access to a professional incident management team? 

Managing your risk with SATIB 24 Crisis Call 
SATIB Risk Solutions understands that managing your risk is more than just having an insurance policy, which is why all SATIB clients have access to a 24-hour incident management facility that will assist them in any critical incident. An average medical evacuation out of Africa (the countries within close proximity to SA and not far north) will amount to anything between R100 000 and R150 000. This margin is due to a number of variables such as whether a aircraft or ground ambulance is used. 

Cover options 
SATIB has created separate cover options for staff and guests. In South Africa, guest cover is included with all client policies and provides cover for evacuation and medical expenses, kidnapping, hijacking and rape, emergency accommodation, catering and travel costs, communication costs and management costs. 

In addition to managing the incident appropriately and quickly, by calling SATIB24 when a critical incident occurs, SATIB clients transfer the decision-making and management to a professional team. With the management costs, an average repatriation back to SA could easily reach R250 000.
Due to the higher costs involved in medical evacuation within neighbouring countries, guest cover is not included with the policies of clients registered in these territories but is available on application. SATIB24 Staff cover is also available for both South African and other Africa based clients on application. 

WHEN you should call SATIB24 
- Sudden illness 

- Onset of potentially serious symptoms 

- An assault, rape or kidnapping 

- Armed robbery 

- Exposure to blood, poisons or other hazardous materials 

- Fire, Flood 

- Accident 
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